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MERCEDES-BENZ VIET NAM THONG BAO: ’
RA MAT TINH NANG MOI TREN SHOWROOM TRUC TUYEN VA
CAC GOI UU PAI CUA MERCEDES-BENZ DIP CUOI NAM

Tp. H6 Chi Minh, ngdy 04 thang 12 nim 2024 — Mercedes-Benz Viét Nam (MBV) tiép tuc khing
dinh vi thé dan dau trong linh vuc xe sang tai Viét Nam bcing viéc gioi thiéu tinh nang moi trén Cira
héng trwe tuyén Mercedes-Benz (Online Showroom - nén tang thwong mai dién ti) théng qua website
chinh thire ciia minh — c¢ét méc méi trong hanh trinh ndng cdp trdi nghiém mua xe cia khdch hang.

Bén canh do, MBYV ciing cong bo chwong trinh wu dai cuoi nam voi nhiéu khuyén mai hap dan danh
cho cac mdu xe nhan dip mua lé hoi dang deén gan.

NANG CAP TRAI NGHIEM XE SANG TREN CG*A HANG TRU'C TUYEN

Vao nam 2021, ctra hang truc tuyén Mercedes-Benz Online Showroom dd dugc MBV cho ra mit tai
thi trudng Viét Nam. Vi khong gian ctia Ctra hang truc tuyén nay, khach hang c6 thé dé dang tim
kiém, lya chon miu xe va Nha Phan Phéi (NPP) mong muén, cling nhu kiém tra xem mau xe minh yéu
thich dang c6 sin & nhitng NPP nao. Sau khi khach hang dé lai théng tin, NPP duoc Iya chon s& nhanh
chong chu dong lién hé dé tu van va moi khach hang trai nghiém chiéc xe thuc té.

Trong lan nang cap nay, Mercedes-Benz Viét Nam chinh thirc thong béo gi6i thiéu tinh ning méi trén
Cira hang truc tuyén Mercedes-Benz, cho phép khach hang dé dang dit gitr chd nhimng chiéc xe yéu
thich chi bang vai ¢ nhap chuot.

Quy trinh cua tinh nang mai:

e Buéc 1: Tim kiém va lwa chon. Ctra hang truc tuyén cung cip nén tang dé tim kiém cac mau
xe Mercedes-Benz hién c6. Khi khach hang tim thay chiéc xe Mercedes-Benz wa thich ctiia minh
tai NPP phu hop, khach hang c6 thé chon yéu cau “Giir chd xe”.

e Buéc 2: it giir chd xe. Khach hang can cung cap thong tin ca nhan va thong tin thanh toan
ctia minh (v6i phuong thire thé tin dung) dé thanh toan Phi giir chd xe (tai thoi diém hién nay
la 10 triéu déng) va sau do x&c nhan don hang ctia minh. Trudc khi xac nhan don hang, khach
hang dugc yéu cau doc qua va dong v v6i ban Diéu khoan Piéu kién giir chd truc tuyén va
Chinh sach bao vé dir liéu.

e Budc 3: Sau khi giir chd xe online thanh cong, khach hang s& nhan dugc email thong bao chi
tiét vé don hang va NPP Mercedes-Benz dugc lya chon s€ nhanh chéng lién hé dé dé xac nhan
vé tinh trang sin c6 cua san pham ciing nhu céc théng tin khéc lién quan dén viéc giao két hop
dong mua béan. Nhimng budc tiép theo s& duoc dién ra giita khach hang va NPP ciia Mercedes-
Benz Viét Nam.

Cira hang truc tuyén Mercedes-Benz khong chi mang dén su tién lgi ma con tao su két ndi chat ché
gitta khach hang va h¢ théng NPP chinh hing. Véi sy hd tro tir cac NPP trén toan qudc, moi budc trong
hanh trinh mua xe déu dugc ddm bao minh bach va lién mach, tir lya chon truc tuyén dén trai nghiém
thuc té.
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Trong thoi dai sd, khach hang ngay cang wa chudng cac nén tang truc tuyén dé kham pha va tim hiéu
san pham. Mt khac, ddy ciing 14 noi dé cac thuong hiéu dén gan hon véi ngudi tiéu dung. Tuy nhién,
MBYV hiéu rang, 6 to 1a mot san pham c6 gid tri 16n, khach hang thuong mudn trai nghiém thue té trude
khi ra quyét dinh. Cira hang tryc tuyén Mercedes-Benz vi thé khong chi cung cap thong tin chi tiét ma
con tao cau noi giita moi truong truc tuyén va trai nghiém thyc té tai showroom, gitp khach hang cam
thdy an tdm va hai 1ong hon khi s¢ hitu mot chiéc xe Mercedes-Benz. Nén tang Cira hang tryc tuyén d
va dang duoc Mercedes-Benz ap dung tai cac thi truong cia Mercedes-Benz, bao gdom cac nuéc U,
NewZealand, Nam Phi, Viét Nam, Thai Lan, Malaysia, Han Qudc,...

Ctra hang truc tuyén Mercedes-Benz khong ngimg duoc nang cép giup MBV cang khang dinh hinh

anh thuong hiéu xe sang khong chi vé chit lugng san pham ma con trong trai nghiém dich vu va hanh
trinh mua hang. Pay 1a budc tién quan trong dé ddng hanh cung khach hang trong ky nguyén sb hoa.

CHUONG TRINH UU PAI MUA LE HOQI CUOI NAM

Nham tri 4n khach hang va mang dén uu dai s¢ hitu xe sang dé dang hon trong mua 1& hoi, MBV cong
bd chuong trinh wu dii cudi nim bao gdm c4c wu dii dic biét:

1. GIAM 50% LE PHi TRUOC BA:

Tur ngay 03/12/2024 dén hét ngay 31/12/2024, khach hang mua xe thudc danh sach dudi ddy tir cac nha
phan phdi chinh hing ctia MBV s& dugc hd trg gia truc tiép 1én dén 300 triéu (tuy dong xe) tuong
duong 50% 1€ phi trudc ba.

Danh sach xe 4p dung: S 450 4MATIC (2023), S 450 4MATIC Luxury (2023), Mercedes-AMG GLB
35 4MATIC (V1) (2022), va Mercedes-AMG A 35 4AMATIC (V1) (2022).

Céc miu xe nay chi con lai s6 luong rat giéi han. Mirc hd trg gia s& duoc ap dung truc tiép trén gia
ban xe va dugc xac dinh dya trén muc 1€ phi trude ba tai dia phuong khach hang dang ky xe.

2. UU PAI DANH RIENG CHO MERCEDES-BENZ GLC: khach hang lya chon mét

trong hai wu dai bén dudi, khong ap dung ddng thoi.
- CHUONG TRIiNH 1 HOAC 2 NAM BAO HIEM THIET HAI VAT CHAT XE CO GIOI

Tir ngay 04/12/2024 dén hét ngay 31/12/2024, khach hang mua cic miu xe Mercedes-Benz GLC thé
hé modi (nam san Xuét 2023) s€ nhan dugc gbi bao hiém thiét hai vét chit xe co gidi trong 1 hodc 2 ndm
(tiy mau xe) do Tong Cong ty Bao hiém Bao Viét cung cap co gid tri 1én dén gén 60 triéu VND.

Danh sich xe ap dung: GLC 200 4MATIC (X254), GLC 300 4MATIC (X254), va GLC 300 4MATIC
(X254) (V1).

Goi bao hiém nay khong dugc quy doi thanh tién mat va khong thé chuyén nhuong dudi bat ky hinh
thirc nao.

| G6i bao hiém thiét hai vét chat xe co giéi mdt (01) hodc hai (02) nim (MBI+) |
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- Pham vi bao hiém: G6i Bao hiém thiét hai vét chat xe co giGi
e Khong trir khau hao thay mai
e Stra chira thay thé phu ting tai cac Xudng dich vu ty quyén chinh hing
e Béo hiém Thuy Kich
e Mién phi chi phi di lai tir dia diém tai nan khi xe khong di chuyén dugc/khong du an toan dé ty lai
e Bao gdm bio hiém mit cip by phan

- UUDAI TRUC TIEP TREN GIA BAN XE

Tir ngay 04/12/2024 dén hét ngay 31/12/2024, khach hang mua cic mau xe Mercedes-Benz GLC thé
hé méi (ndm san xudt 2023) s& nhin duoc mirc giam gia truc tiép nhu sau:

Miu xe Mikrc giam gia (VND)
GLC 200 4MATIC (X254) 50,000,000
GLC 300 4MATIC (X254) 80,000,000
GLC 300 4MATIC (X254) (V1) 70,000,000

V6i cac chuong trinh uu dai nay, MBV khong chi mang dén co hoi s¢ hitu xe sang vai chi phi hop 1y
hon ma con hd trg khach hang vurgt qua nhitng lo ngai tai chinh sau khi chinh sach giam 50% 1& phi
truéc ba cho cac dong xe 1ap rap trong nude tir Chinh phu két thuc.

Cudi nidm 14 thoi diém quan trong dé khach hang dua ra quyét dinh sé hiru mot chiéc xe sang trong,
vira 12 phan thuéng cho ban than, vira 1a mon qua cho gia dinh. Chuong trinh wu dii nay khong chi
mang lai gi4 tri kinh té ma con thé hién sy ddng hanh ciia Mercedes-Benz véi khach hang trong moi
thoi diém.

Ludn virng vang trén hanh trinh tai thi truong Viét Nam, MBV huong dén hoan thién hoa trai nghi¢m
ctia khach hang, tir viéc don gian héa hanh trinh mua xe qua nén tang truc tuyén dén céc wu dai thiét
thyc trong mua 1& hoi.

** Khéach hang xin vui long lién hé hotline, website cia Mercedes-Benz Viét Nam hoac tham khao
thém tai c4c website caa Nha Phan Phi gan nhat dé biét thém chi tiét.



