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Thong cao bao chi
So0: 24-HVN/2024

Ha Noi, ngay 28 thang 03 nam 2024

Honda Viét Nam triéu hdi mau xe Gold Wing, CBR1000RR
do c6 kha ning xay ra hién tweng phdng canh bom xiing

Ngay 26 thang 03 nam 2024, Cong ty Honda Vigt Nam (HVN) cong bé chién dich trigu hoi 2
mdu sdn pham Gold Wing va CBR1000RR (“San pham”), nhdp khau truec tiép tir Nhdt Ban,
dwoc phan phéi chinh hang thong qua cac Cia hang kinh doanh xe Phan khéi l6n Honda
(“DreamWing”), dé kiém tra hién twrong phong canh bom xing nham dam bdo chét lweng toi
wu cho Sdn pham.

Mic di chua nhan dugc phan anh, khiéu nai nao tir quy khach hang vé hién tugng phong canh
bom xang tai thi truong Viét Nam, nhung vi quyén loi va an toan ciia quy khach hang, HVN,
thong qua bo phan chiam soc khach hang, s& mai 221 chu s hiru caa San pham téi cac DreamWing
va Cira hang ban xe va dich vu do Honda uy nhiém (HEAD) c6 cung cip dich vu sira chita bao
dudng xe phan khéi 16n dé kiém tra va xir ly (néu can thiét).

Chi tiét San pham thudc chién dich triéu hoi 1an nay nhu sau:

S6 hrong
Mau xe Xuit xir Ngay san xuit (xe diroc phan phéi chinh hang
qua DreamWing)
Gold Wing Nhat Ban 10/2017 ~ 03/2023 147
CBR1000RR i 09/2017 ~ 09/2020 74

Hién twong nhan biét:
Khach hang gap kho khin khi khai dong, trong khi di chuyén xe c6 hién tuong chét may.
Nguyén nhan:

Do thay dbi phuong phép san xuat, canh bom xing co thé bi bién dang va bi ket khién bom xing
khong dua dugc nhién lidu vao dong co, gdy ra hién tugng xe kho khoi dong hoac chét may.

Toan bo San pham thudc chién dich tridu hdi 1an nay s& duoc kiém tra va thay thé phy tung (néu
can thiét) nham dam bao chat lwong cho San pham. Béng thoi, HVN s& hd trg kiém tra va thay thé
cho nhitng san pham cuing kiéu loai khéng do HVN nhap khau va phan phéi trén thi truong Viét
Nam. C4c xe hoan thanh viéc kiém tra va thay thé phu tang s& dugc danh dau trén khung nham nhan
dang san pham da hoan thanh khéc phuc.

Dé kiém tra xe cua minh ¢6 thuge ddi twong triéu hoi hay khong, quy khach hang vui long truy
cap website cia HVN theo duong link sau: https://www.honda.com.vn/xe-may/trieu-hoi, nhap so6
khung xe va nhan vao 6 Tim kiém.

HVN s& bat dau trién khai thay thé phu tiing (néu can thiét) cho cac San pham trong danh sach
triéu hdi vao khoang thang 5 nim 2024 do & thoi diém hién tai, phu ting thay thé chua c6 sin.
Téng thoi gian khic phuc du kién 13 66 phat, bao gom thoi gian xir 1y ki thuat va thoi gian kiém
tra xe truac khi giao. Toan bo chi phi sé duoc chi tra boi HVN.


https://www.honda.com.vn/xe-may/trieu-hoi

Riéng vai cac chu sé hitu cua mau xe Gold Wing, ké tir ngay 26/03/2024, quy khach hang c6 thé
mang xe dén cac DreamWing va HEAD c6 cung cap dich vu stra chita bao dudng xe phan khoi
I6n (danh sach chi tiét nhu dudi day) dé kiém tra va xac nhan viéc thay thé phu ting c6 can thiét
hay khdng. Thoi gian kiém tra du kién khoang 16 phut.

No | Tinh/Thanh Phé Tén cira hang Pia chi
1 Ha Noi Honda DreamWing Doanh T(f) 28, Phuong Dich Vong, quan
Thu Cau Giay
5 Honda DreamWing Phat Tién | 165 Pasteur, Phuong 6, Quan 3
H6 Chi Minh 57 Lanh Bi 5 :
Honda DreamWing Hoéng S02 Lz}nh Binh Thang, Phuong
3 o 13, Quan 11
Viét
A Nghé An HEAD Hung Phat #2 S6 3 duong Nguyén Trai, Phuong
Quéan Bau, TP. Vinh
c Pa Ning HEAD Tién Thu #4 147 Pham Huing, phudng Hoa
Xuan, quan Cam L¢é
6 Pha Yén HEAD Diing Tién 225-227-229 Tran Hung Dao,
phuong 4, TP.Tuy Hoa

HVN xin dam bao rang su an toan cta khach hang ciing nhu chat lugng san pham ludn 13 wu tién
hang dau va mong nhan dugc su thong cam tir quy khach hang vi sy bat tién lién quan dén thong
bao lan nay. Trong truong hop can thém thong tin tu van, xin vui long lién h¢:

Cong ty Honda Viét Nam — Phong Quan hé Khach hang

Sé dién thoai cham séc Khach hang: 1800-8001

E-mail: cr@honda.com.vn

Gio lam viéc hang ngay (Tdt ca cdc ngay trong tudn, chi trir ngay 1é): 7:30 — 18:00

Xin trén trong cam on,
Céng ty Honda Viét Nam

Pao Thi Hai Yén
Giam déc Khoi Ké hoach & Pdi ngoai






